
Get qualified with MITO

Move your career in the right direction with 
MITO’s Relocation Operations programmes. 

These programmes are designed for those employed 
in either the international or domestic sector of the 
relocations industry. 

Accelerate your career with a nationally recognised qualification!

Gain a national qualification

Choose to complete one or both of the following qualifications:

•	 National Certificate in Domestic Relocations Operations 
(Level 2)

•	 National Certificate in International Relocations Operations 
(Level 2).

It is expected to take 12 months to complete each programme.

Removalist



Programme outline

These programmes cover:

•	 Preparing and planning for a relocation operation

•	 Packing and wrapping

•	 Stowing

•	 Load handling

•	 Using standard units of measurement

•	 Health and safety

•	 Customer service.

A blended approach to learning
Both written and practical training resources support a range 
of learning styles, making it enjoyable and easier to learn. 
You can expect a combination of workplace learning, off-job 
training and self-motivated study.

Support will be provided by your MITO Industry Training 
Advisor, workplace supervisor and specialist trainers. 

Training fee
An annual training fee applies, please contact MITO for 
details.

Sign me up!

If you are currently employed in the relocations industry and 
your employer is able to support your training programme, 
contact MITO to get on your way to being a safe and efficient 
removalist.

Get qualified with MITO!
0800 88 21 21

mito.org.nz

Designed by industry, for industry.
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