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      Qualification details
	Qualification number/Te nama o te tohu mātauranga
	2701

	English title/Taitara Ingarihi
	New Zealand Certificate in Passenger Service (Level 3) with strands in School Bus, Urban Bus, and Long Distance Bus

	Māori title/Taitara Māori
	

	Version number/Te putanga
	2
	Qualification type/Te momo tohu
	Certificate

	Level/Te kaupae
	3
	Credits/Ngā whiwhinga
	60

	NZSCED/Whakaraupapa
	030515 Engineering and Related Technologies>Automotive Engineering and Technology>Automotive Vehicle Operations

	Qualification developer/Te kaihanga tohu
	MITO New Zealand Incorporated

	Review Date /Te rā arotake 
	31 December 2026


    Outcome statement/Te tauāki ā-hua
	Strategic Purpose statement/ Te rautaki o te tohu

	The purpose of this qualification is to provide the road passenger service industry with qualified people who can transport passengers safely, communicate effectively, provide exceptional customer service and be considerate and responsible road users.

Learners will benefit by having a qualification that recognises their skills and knowledge in the road passenger service industry, supports job performance, and enhances employment opportunities.

The road passenger service industry will benefit in efficiency by having staff with recognised skills and knowledge to competently and consistently drive road passenger service vehicles and maintain personal and customer safety in the passenger service environment.

This qualification is targeted at people working or planning to work in the passenger service industry who hold a current licence of the appropriate class for the vehicle being used and a current passenger (P) endorsement seeking to be recognised as senior drivers.

Due to the nature of the role, graduates will generally operate without supervision, but will be operating within a defined set of organisational boundaries.


	Graduate Profile/Ngā hua o te tohu

	Graduates of this qualification will be able to:

- Maintain personal and customer safety in the passenger service environment, including hazard identification and mitigation, incident and passenger management

- Comply with organisational policy and procedures, regulatory requirements, and other road traffic laws in the environment within which the driver is operating

- Prepare a passenger service vehicle for use and drive scheduled routes in a fuel efficient manner

- Communicate professionally with passengers and respond to a variety of passenger needs and requests

Graduates of the School Bus strand will also be able to:

- Comply with the terms of the Ministry of Education's Contract for the provision of School Transport Assistance (STA)

- Assist and manage passengers and apply incident management actions in accordance with school and organisational requirements

Graduates of the Urban Bus strand will also be able to:

- Assist and manage passengers, and manage the running of a scheduled service according to legal and organisational requirements

- Understand fare and zone structures, and manage equipment and facilities for collection of fares

Graduates of the Long Distance Bus strand will also be able to:

- Apply understanding of terms of carriage, passenger responsibilities and driver responsibilities on a long distance bus journey, including dealing responsibly with passengers' luggage

- Meet coach passenger needs throughout a long distance bus journey to provide a safe, reliable and comfortable service


	Education Pathway/ Ngā huarahi mātauranga

	This is a stand-alone qualification covering the skills and knowledge required for driving road passenger service vehicles in specific passenger service environments.

Graduates may choose to undertake higher level qualifications relevant to their industry such as other driving qualifications or generic management qualifications such as New Zealand Certificate in Business (First Line Management) (Level 4) [Ref: 2456].


	Employment, Cultural, Community Pathway/ Ko ngā huarahi ā-mahi, ā-ahurea, ā-whānau, ā-hapū, ā-iwi, ā-hapori anō hoki


	Graduates from this qualification will be able to work as senior drivers of large or small passenger service vehicles, such as school and urban buses and long distance coaches, including those that have been specially adapted for the transportation of passengers in wheelchairs.

With some adaptation for context, and with the appropriate drivers licence and endorsement, graduates may also be able to gain employment in other industries requiring drivers such as commercial road transport and driver education.


Qualification Specifications/ Ngā tauwhāititanga o te tohu
	Qualification Award/ Te whakawhiwhinga o te tohu
	This qualification can be awarded by any education organisation which has an approved programme of study or industry training programme leading to the qualification.

	Evidence requirements for assuring consistency/ Ngā taunaki hei whakaū i te tauritenga 
	Evidence may include: 

- End user surveys (e.g. graduates, employers, industry associations) to determine how well graduates are meeting the outcomes in the workplace

- Evidence of effective processes to ensure programmes meet the graduate profile outcomes 

- Evidence of effective internal and external quality assurance systems to assure that graduates meet the graduate outcomes of the qualification.

	Minimum standard of achievement and standards for grade endorsements/ Te pae o raro e tutuki ai, ngā paerewa hoki hei whakaatu i te taumata o te whakatutukinga
	Achieved.

	Other requirements for the qualification (including regulatory body or legislative requirements)/ Kō ētahi atu here o te tohu (tae atu hoki ki ngā here ā-hinonga whakamarumaru, ki ngā here ā-ture rānei)
	People entering into programmes leading to this qualification must hold:

- A current licence of the appropriate class for the vehicle being used.

- A current passenger (P) endorsement.

	General conditions for programme/ Ngā tikanga whānui o te hōtaka 
	Programme developers must have sufficient support systems available and ensure programmes are developed in a way that does not create barriers for learners who speak English as a second language.
Programmes must maintain pace with workplace policies and currently accepted industry techniques and technology. 

Programme content must reflect current legislation, regulations and industry standards.  

Additional guidance on specific conditions relating to some or all of the graduate profile outcomes are published on MITO NZ’s website and recommendations for programme development can be found on the MITO New Zealand Incorporated website (https://mito.org.nz).
This qualification contains mandatory standards in first aid. Learners must complete either Unit Standards 26551 and 26552, or 6401 and 6402 as registered and current on NZQF.

Learners may already have achieved unit standard 24089 prior to commencing a programme leading to this qualification. To align with New Zealand Transport Agency requirements that the standard was completed within the previous 12 months, it is important that the outcomes described in this unit standard are assessed in relation to current legislation at the time of award of the qualification.

In addition to conditions relating to the Graduate profile, the learner must provide written evidence from their employer that the learner has had a minimum of 6 months of continued compliance with company policy and procedures, regulatory requirements and current road traffic laws.


    Conditions relating to the Graduate Profile /Ngā tikanga e hāngai ana ki nga hua o te tohu
	Qualification outcomes/ Ngā hua
	Credits/Ngā whiwhinga
	Conditions/Ngā tikanga

	1. 
	Maintain personal and customer safety in the passenger service environment, including hazard identification and mitigation, incident and passenger management

	20
	Programmes must include the following:

- Unit standard 1749

Learners must complete first aid unit standards registered on NZQF which may be either unit standard 26551 and 26552, or 6401 and 6402



	2. 
	Comply with organisational policy and procedures, regulatory requirements, and other current road traffic laws in the environment within which the driver is operating

	10
	Programmes must include the following:

- Unit standard 24089



	3. 
	Prepare a passenger service vehicle for use and drive scheduled routes in a fuel efficient manner

	10
	

	4. 
	Communicate professionally with passengers and respond to a variety of passenger needs and requests
	10
	

	School Bus

	5. 
	Comply with the terms of the Ministry of Education's Contract for the provision of School Transport Assistance (STA)
	5
	Programmes must include the following topics: 
Knowledge of:

- The Safe Behaviour on Buses programme

- Accident processes

- Standing passengers

- Safety actions for bus drivers while picking up and dropping off students, on the road and in general 
- Special Education School Transport Assistance (SESTA)

	6. 
	Assist and manage passengers and apply incident management actions in accordance with school and organisational requirements
	5
	Programmes must include the following topics: 
Knowledge of:

- The Safe Behaviour on Buses programme

- Accident processes

- Standing passengers

- Safety actions for bus drivers while picking up and dropping off students, on the road and in general

- Special Education School Transport Assistance (SESTA) 

	Urban Bus

	7. 
	Assist and manage passengers, and manage the running of a scheduled service according to legal and organisational requirements
	5
	Programmes must include the following topics: 
Knowledge of local bylaws, including:

- Bus and transit lanes and restrictions

- Stopping places or stands

- Turning movements

	8. 
	Understand fare and zone structures, and manage equipment and facilities for collection of fares
	5
	Programmes must include the following topics: 
Knowledge of local bylaws, including:

- Bus and transit lanes and restrictions

- Stopping places or stands

- Turning movements

	Long Distance Bus

	9. 
	Apply understanding of terms of carriage, passenger responsibilities and driver responsibilities on a long distance bus journey, including dealing responsibly with passengers' luggage
	5
	

	10. 
	Meet coach passenger needs throughout a long distance bus journey to provide a safe, reliable and comfortable service
	5
	


   Transition information/ He kōrero whakawhiti
	Replacement information/ He kōrero mō te whakakapi  
	This qualification replaced the National Certificate in Passenger Service (Large Passenger Vehicle) (Level 3) [Ref: 0190]. 

This qualification has now been discontinued. 

	Additional transition information/ Kō ētahi atu kōrero mō te whakakapi
	Version Information
Version 2 of this qualification was listed in ***** 2021. The last date for assessment of version 1 of this qualification is 31 December 2023. 

People currently enrolled in version 1 of this qualification may either complete that version before 31 December 2023, or transfer to version 2. 

It is the intention of MITO that no existing trainee should be disadvantaged by these transition arrangements.

Any person who considers they have been disadvantaged may appeal to the qualification developer. Appeals will be considered on a case by case basis.   

MITO 

PO Box 10803 

Wellington, 6011 

T 04 494 0005 

F 04 494 0006 

FREEPHONE 0800 88 21 21 

www.mito.org.nz


Please refer to Qualifications and Assessment Standards Approvals for further information.
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